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Abstract
The Al-Ikhlas Employee Cooperative within the Ministry of Religious Affairs of Central Kalimantan Province is facing non-performing loans that threaten its sustainability and the trust of its members. This study examines the factors influencing employees’ intention to join cooperatives under financial pressure. A quantitative causal survey was conducted using questionnaires distributed to employees who had not yet become members of the cooperative. Of the 59 eligible employees, 47 participated in this study. Multiple regression analysis revealed that knowledge about the cooperative, perceived economic benefits, trust in management, risk perception, and social environment simultaneously had a significant effect on membership intention, explaining 45.8% of the variance. Partially, only knowledge and the social environment were significant predictors of intention. Knowledge had a negative effect, and the social environment emerged as the strongest positive predictor. Perceived economic benefits, trust, and risk perceptions were not statistically significant. These findings indicate that social influence plays a more important role than economic considerations or institutional trust in periods of financial distress. This study is limited by its focus on a single employee cooperative with a relatively small sample size, which may limit the generalizability of the findings to other cooperative institutions or different organizational contexts. The study extends the Theory of Planned Behavior by incorporating trust and risk perception into the analysis of cooperative membership intention under institutional crisis conditions.
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1. INTRODUCTION
The Al Ikhlas Employee Cooperative, managed by the Ministry of Religious Affairs of Central Kalimantan Province, is currently experiencing non-performing loans and other problematic financing issues. This situation is not merely an administrative or technical financial issue, such as rather, it has the potential to have serious implications for the cooperative’s institutional sustainability. Non-performing loans can disrupt cash flow, reduce the cooperative’s ability to distribute surplus earnings, limit financing options, and raise concerns about the safety of members’ savings (Lisa, Dahlan, & Gustopo, 2022; Satiawati & Munandar, 2020). In trust-based economic institutions, such as employee cooperatives, financial stability is not only a performance indicator but also a psychological foundation that determines member loyalty and participation (Hao, Bijman, Heijman, & Gao, 2024; Jensen-Auvermann, Adams, & Doluschitz, 2018). 
Theoretically, an individual’s interest in joining a financial institution is influenced by considerations of its benefits and risks. Within the framework of the theory of planned behavior, intention is positioned as a direct predictor of behavior, influenced by attitudes, subjective norms, and perceived behavioral control (Ajzen, 1991). The literature on risk perception also indicates that assessments of potential losses can influence a person’s decision to adopt or engage with a service or organization (Featherman & Pavlou, 2003). However, most previous studies have analyzed interest in membership in the context of relatively stable and well-functioning cooperatives. Variables such as knowledge of cooperatives, perceptions of economic benefits, trust in management, risk perceptions, and the social environment have generally been examined without focusing primarily on situations of internal crisis. Existing studies mostly address membership knowledge and awareness, the value of membership, trust, social pressure, and cooperative performance separately (Ghauri, Mazzarol, & Soutar, 2024; Manansala & Mendiola, 2024). When a cooperative faces non-performing loans, the psychological dynamics among employees can change significantly. Problems with five variables into a single model to understand how they interact when a cooperative’s financial health is compromised. Thus, this study expands the scope of previous research on cooperative membership into the largely unexplored context of institutional crises, offering a more integrated and context-based explanation of employee membership behavior.
Similarly, the perception of economic benefits, which under normal circumstances is often the main draw of membership, can weaken when the cooperative's stability is called into question. Research shows that perceived value and membership value are associated with active membership, and members tend to maintain their membership when they perceive tangible benefits from the cooperative (Munch, Schmit, & Severson, 2021). Benefits such as easy access to financing and the distribution of net income may no longer be viewed as guaranteed advantages if a cooperative faces liquidity pressures due to nonperforming loans. Under such circumstances, employees’ focus may shift from seeking benefits to minimizing potential loss. This demonstrates that economic benefits cannot be separated from the context of an institution’s financial health (Bhimasta, Surya, & Pramudita, 2025; Ghauri et al., 2024). 
Trust in management is also a central issue in situations involving nonperforming loans. In the context of cooperatives, transparency and service quality have been shown to influence members’ trust. In the context of financial service cooperatives in Indonesia, the long-term relationship between members and cooperatives is also influenced by member trust (Jensen-Auvermann et al., 2018; Rudiyanto, Munawar, Prayoga, Arini, & Mufliha, 2025). Non-performing loans that are not handled transparently can erode trust in the competence and integrity of cooperative management. This decline in trust affects not only prospective members but also active members, who may reduce their participation or consider withdrawing from the cooperative altogether. However, in an environment characterized by strong structural ties and a collective culture, trust, social pressure, and social capital can continue to sustain members’ commitment despite internal issues (Hatak, Lang, & Roessl, 2016). This tension between institutional trust and social loyalty has not yet been studied in depth. 
Risk perception is a highly relevant dimension in the context of non-performing loans. Perceived risks related to the possibility of a decline in net income, disruptions to financing services, or even the insecurity of deposit funds can influence employees’ decisions to join the scheme. Theoretically, perceived risk is associated with uncertainty and the possibility of negative consequences, and can act as a barrier to adopting or engaging with a service (Featherman & Pavlou, 2003; Pramudita, 2025). In the context of cooperatives experiencing financing difficulties, high levels of non-performing financing are associated with a decline in cooperatives’ financial performance (Lisa et al., 2022). However, in employee cooperatives, the perception of risk is not always an independent factor, as it can be influenced by trust in the cooperative’s leadership and the social environment that supports members’ commitment (Hao et al., 2024). Therefore, the relationship between risk perception and interest needs to be empirically tested in the real-world context of cooperatives experiencing nonperforming loans. 
The social environment also plays a strategic role in shaping interest in membership. From the perspective of the theory of planned behavior, subjective norms are one of the determinants of a person’s intention to act (Ajzen, 1991). Thus, organizational culture, peer encouragement, and the norms that have developed within the Ministry of Religious Affairs of Central Kalimantan Province can serve as strong motivating factors. During crises, social support can counterbalance negative perceptions of a cooperative’s financial condition. Empirical findings indicate that social pressure is positively correlated with member commitment, and social capital and trust help coordinate relationships among cooperative members (Hao et al., 2024). Employees may still be interested in becoming members because of a sense of solidarity, shared habits, or recommendations from supervisors and co-workers. Thus, social factors can interact with risk factors and trust in complex ways. 
Furthermore, non-performing loans can create a vicious cycle if not addressed systematically and promptly (Lea, 2020). A decline in interest among prospective members can reduce the inflow of new capital, while active members who lose confidence may reduce their participation or withdraw their deposits. These conditions can exacerbate the financial pressures of cooperatives and further reinforce negative perceptions among employees. Findings regarding the importance of a cooperative’s financial health, the impact of non-performing loans on performance, and the importance of member commitment to the cooperative’s sustainability reinforce the likelihood of such a cycle occurring (Satiawati & Munandar, 2020). If this phenomenon is not comprehensively studied, cooperatives risk experiencing a decline in membership and a weakening of their capital structure. 
Therefore, this study is significant because it integrates knowledge, perceptions of economic benefits, trust in management, risk perceptions, and the social environment in the context of cooperatives facing nonperforming loans. By using non-performing loans as the primary empirical focus, this study aims to fill a gap in the literature, which has largely examined membership interest, membership value, trust, social pressure, and cooperative performance in isolation. The research findings are expected to provide a more realistic picture of the dynamics of employee engagement under internal financial pressure, while also serving as a basis for formulating strategies to recover and sustainably strengthen cooperative governance in state-owned enterprises.
This study has two contributions. Theoretically, this study extends the theory of planned behavior by incorporating trust and risk perception as contextual determinants of membership intention amid institutional financial distress. This extension has rarely been empirically examined in the literature. In practice, these findings are expected to serve as a guide for cooperative managers and policymakers in Central Kalimantan, as well as similar institutions, in designing governance and communication strategies to restore members' trust when non-performing loans threaten the institution’s sustainability.

2. LITERATURE REVIEW
2.1 The Concept of a Cooperative
A cooperative is a business entity whose members are individuals or other cooperative legal entities, based on the principles of solidarity and economic democracy (Guzmán, Santos, & de la O. Barroso, 2020). In Indonesia’s economic system, cooperatives are positioned as the backbone of the people’s economy, with the aim of improving the well-being of their members and the community (Sunarwibowo, Ikhsan, Mahi, & Wisana, 2025). Employee cooperatives have unique characteristics because they are based on an organization’s internal community. Consequently, the level of participation and sustainability of the business depends heavily on the loyalty, solidarity, and trust of the members (Bhandari & Subedi, 2024). In this study, the cooperative under examination is the Al Ikhlas Employee Cooperative at the Ministry of Religious Affairs of Central Kalimantan Province, which is currently experiencing nonperforming loans. In the context of savings and loan cooperatives, non-performing loans not only affect liquidity and the distribution of net operating surplus, locally known as Sisa Hasil Usaha (SHU) but can also influence employees’ perceptions of the institution’s stability and security (McKillop, French, Quinn, Sobiech, & Wilson, 2020). Therefore, the cooperative’s internal conditions represent an important contextual variable for analyzing employees’ membership intention.
Etymologically, the term cooperative derives from the combination of co and operation, meaning voluntary cooperation among members to achieve a collective goal (Osten, Martins, Dong, & Bailey, 2025). According to the International Co-operative Alliance (ICA), a cooperative is an autonomous organization formed on a voluntary basis to meet the common economic, social, and cultural needs of its members through an enterprise that is owned and democratically controlled by them (Arzadun & Rosatelli, 2025; McKillop et al., 2020). In Indonesia, cooperatives are regulated by Law No. 25 of 1992 on Cooperatives, which defines them as business entities composed of individuals or legal entities operating on the principle of solidarity and is enshrined in Article 33, paragraph (1) of the 1945 Constitution as the primary foundation of the national economy (Kusmiati, Masyita, Febrian, & Cahyandito, 2023).
Cooperatives operate in accordance with ICA principles, which include voluntary and open membership, democratic member control, economic participation by members, autonomy and independence, education and training, collaboration among cooperatives, and concern for the community (Halpin, 2024; Osten et al., 2025). These principles distinguish cooperatives from other types of businesses because their members are both owners and service users (user-owned and user-controlled enterprises).  Cooperatives fulfill two roles: as economic entities that collect and channel funds and distribute surplus earnings and as social institutions that foster solidarity and trust among their members. Employee cooperatives, a type of cooperative, are characterized by membership limited to a specific institution, thus, relationships among members are strongly influenced by the hierarchy and culture of the organization that oversees them. This situation makes the dynamics of trust and social pressure in employee cooperatives different from those in open cooperatives (Billiet, Dufays, Friedel, & Staessens, 2021).

2.2 The Theory of Interest and the Theory of Planned Behavior
Interest is a person’s psychological tendency to perform an action preceded by an intention. In behavioral studies, intention is considered the primary predictor of actual behavior. One relevant theory for explaining the formation of intention is the Theory of Planned Behavior (TPB), proposed by Ajzen (1991). This theory explains that a person’s intention is influenced by their attitude toward the behavior, subjective norms, and perceived behavioral control. Attitude relates to an individual’s evaluation of the benefits and consequences of an action, subjective norms relate to social pressure or support, and perceived behavioral control reflects an individual’s belief regarding the ease or barriers to performing that action. In the context of employee cooperatives, interest in becoming a member is influenced by how employees assess the cooperative's benefits, how the work environment views it, and how they understand the conditions and risks faced by the organization.
Although the TPB is widely used, it has limitations when applied to risky financial decisions, particularly regarding the gap between intentions and actual behavior, which can widen further when new data emerge that alter risk assessments (Ajzen, 2020). This is important for cooperatives facing difficulties because employees’ initial intentions may change once information about the cooperative’s actual financial condition is disclosed. Some researchers have suggested expanding the TPB by adding trust as an additional determinant, particularly for the adoption of services involving third-party management of funds (Pavlou, 2003). Furthermore, perceived behavioral control does not always reflect actual control. Rather, it is a subjective perception that is easily distorted by limited information (Amanda & Marsasi, 2024). This situation is relevant to closed-membership employee cooperatives, where information asymmetries between the board of directors and prospective members can affect the TPB’s validity. Therefore, the TPB framework in this study is interpreted more broadly by positioning trust and risk perception as key elements in explaining membership interest in the context of an institutional crisis, in line with the variables tested in the research model.

2.3 Knowledge About Cooperatives
Knowledge is a cognitive factor that shapes an individual’s understanding of an object and influences their decision-making. In the context of cooperatives, knowledge includes an understanding of cooperative principles, members’ rights and obligations, financing mechanisms, and the system for distributing net surplus (Isniyati & Fajar, 2026). In theory, the higher a person’s level of institutional literacy, the more rational their decisions will be. However, for cooperatives with non-performing loans, knowledge does not always positively impact interest. A deeper understanding of the cooperative’s actual conditions can increase awareness of potential risks and reduce interest in joining. This is consistent with the theory of rationality proposed by Coleman (1990), which states that individuals consider information comprehensively before making economic decisions.
Within the TPB, knowledge contributes to the formation of attitudes by enabling individuals to evaluate the expected outcomes of cooperative membership. Employees with greater knowledge are expected to make more informed decisions because they possess a better understanding of cooperative principles, rights, obligations, and financial mechanisms. However, in cooperatives experiencing institutional financial distress, knowledge may produce different behavioral responses. Rather than strengthening positive attitudes, greater knowledge may increase awareness of institutional weaknesses, thereby reducing the intention to become a member of the organization. Consequently, the effect of knowledge on membership intention is expected to depend on the cooperative’s financial condition rather than on knowledge itself.

2.4 Perceptions of Economic Benefits
The perception of economic benefits refers to an individual’s assessment of the financial gains derived from cooperative membership, such as easier access to financing, lower costs, and the distribution of net surplus. From a utility theory perspective, individuals tend to choose alternatives that provide maximum benefits with acceptable risks. However, in situations of instability caused by non-performing loans, considerations of economic benefits may become less dominant as individuals focus more on aspects of security and sustainability (Hafiludin, Leniwati, & Malik, 2025). Economic benefits and service quality influence interest, but that influence is highly dependent on the stability and credibility of financial institutions. From the perspective of the theory of planned behavior, perceived economic benefits represent employees’ evaluative beliefs regarding the expected outcomes of cooperative membership. Positive evaluations of financial benefits generally foster favorable attitudes and increase membership intentions. Nevertheless, when a cooperative experiences non-performing loans, concerns regarding institutional stability may outweigh the perceived economic advantages, thereby weakening the influence of perceived benefits on intentions.

2.5 Trust in Management
Trust is the cornerstone of membership-based financial institutions such as credit unions. Trust reflects confidence in the integrity, competence, and transparency of management in managing members’ funds. In cooperatives, transparent financial reporting, professional management, and accountability are key indicators of building trust (Amegayibor & Korankye, 2022). When non-performing loans arise, trust levels may decline if management fails to openly communicate a resolution strategy. In this context, trust is not only interpersonal but also institutional, that is, confidence in the cooperative’s overall governance system. Thus, trust is a strategic variable that can either strengthen or weaken the membership interest. Trust complements the theory of planned behavior by reducing the uncertainty associated with cooperative membership decisions. Although trust is not explicitly included in the original TPB, previous studies have argued that trust strengthens individuals’ willingness to engage in transactions involving financial institutions because it reduces perceived uncertainty. Therefore, trust is expected to reinforce membership intention, particularly when cooperative governance is transparent and accountable.

2.6 Risk Perception and Nonperforming Loans
Risk perception is an individual’s subjective assessment of the likelihood of losses resulting from a decision. In savings and loan cooperatives, the primary risk that often arises is bad debt or Non-Performing Loans (NPLs). Research by Balgova, Nies, and Plekhanov (2016) indicate that an increase in non-performing loans leads to a weakening of financing capacity, rising operating costs, and a decline in confidence in financial institutions. In the context of employee cooperatives, the perception of risk arising from problematic financing can affect interest in joining if such risks are viewed as threatening the security of funds and the sustainability of the cooperative. Therefore, risk perception is a key variable for understanding the dynamics of membership interest during internal crises. Risk perception interacts with perceived behavioral control because individuals are less likely to perform behaviors that they perceive to involve substantial uncertainty or potential losses. In cooperatives facing non-PERs, a higher perceived risk may reduce employees’ confidence in the institution and consequently weaken their intention to become members.

2.7 Social Environment
The social environment includes the influence of coworkers, supervisors, and the organizational culture that develops within an organization. Within the framework of the theory of planned behavior, subjective norms play a significant role in shaping a person’s intentions (La Barbera & Ajzen, 2020). In a bureaucratic environment such as the Ministry of Religious Affairs of Central Kalimantan Province, the decision to become a cooperative member is not entirely individual but is influenced by solidarity, collective norms, and social recommendations. Strong social support can encourage interest in membership, even in the face of internal problems such as non-performing loans. Conversely, if negative perceptions spread in the workplace, social norms may act as a barrier. Thus, social factors play a key role in explaining why interest in membership can still develop despite internal financial pressures within cooperatives. Among the three components of the theory of planned behavior, subjective norms are particularly relevant to employee cooperatives because membership decisions occur within an organizational environment characterized by frequent social interaction. Support from supervisors and colleagues may reinforce positive behavioral intentions, whereas negative organizational narratives may discourage cooperative participation.
Overall, the theories and constructs reviewed above are integrated into a single conceptual framework that explains employees’ membership intentions in the context of institutional financial stress. The theory of planned behavior provides the main structure in which attitudes, subjective norms, and perceived behavioral control shape intention. In this study, knowledge about cooperatives and perceived economic benefits primarily reflect the attitude dimension, as both represent cognitive and evaluative assessments of the value of cooperatives. Trust in management and risk perception function as trust-based moderators of perceived behavioral control, as both influence employees’ confidence and security in interacting with the cooperative despite non-performing loans. The social environment aligns with the subjective norm dimension, which captures how coworkers, supervisors, and organizational culture reinforce or hinder the intention to join. Rather than operating independently, as assumed in previous studies, these five constructs are expected to interact during crises. Increased knowledge of the cooperative’s problems may heighten risk perceptions and weaken the influence of economic benefits, while a supportive social environment may offset the decline in trust resulting from non-performing loans. This integrated framework provides a theoretical basis for the hypotheses tested in this study and clarifies the logical pathways through which each variable is expected to influence the intention to form a membership.

3. METHODOLOGY 
This study used a quantitative causality approach (Grünbaum, Stern, & Lang, 2023). A quantitative approach was chosen because the study aimed to test the influence of the variables knowledge about cooperatives, perceptions of economic benefits, trust in management, perceptions of risk due to nonperforming loans, and the social environment on the interest in becoming a cooperative member in a measurable and objective manner. A survey method was used to collect primary data by distributing questionnaires to the study sample. 
The population of this study consisted of all employees of the Regional Office of the Ministry of Religious Affairs of Central Kalimantan Province who had not yet become members of the Al Ikhlas Employees' Cooperative. Based on the available data, out of 153 employees, 59 had not been registered as cooperative members. This study employed a total sampling (census sampling) technique, in which all members of the target population were included as research participants. However, of the 59 eligible individuals, only 47 participated in the study, while the remaining 12 could not be reached during the data-collection period. Therefore, the final sample analyzed in this study consisted of 47 respondents.
The data used in this study were primary data collected through a closed-ended questionnaire. The research instrument was designed based on several independent variables, such as knowledge of cooperatives (X1), perception of economic benefits (X2), trust in management (X3), perception of risks due to non-performing loans (X4), and social environment (X5), as well as the dependent variable, which is interest in becoming a cooperative member (Y). Before being used widely, the research instrument was tested for validity and reliability. Validity testing was conducted to ensure that each statement item measured the intended variable, whereas reliability testing assessed the consistency of the research instrument. In addition, classical assumption tests, including tests for normality, multicollinearity, and heteroscedasticity, were conducted to ensure the suitability of the regression model. Data analysis was performed using multiple linear regression to assess the effect of each independent variable on the dependent variable, both individually and jointly (Etemadi & Khashei, 2021). The regression equation is as follows:

	
	(1)


Formula 1 used to analyze the relationship between the dependent variable (Y) and five independent variables (X₁, X₂, X₃, X₄, and X₅). The coefficient values (β₁-β₅) indicate the magnitude and direction of each independent variable’s influence on the dependent variable, while α represents the constant value. The error term (ε) represents the influence of other factors outside the regression model that may affect the dependent variable. Through this method, the research findings are expected to provide an empirical overview of the factors influencing employees’ interest in becoming cooperative members, particularly in the context of cooperatives facing non-performing loans, thereby serving as a basis for formulating strategies to strengthen institutional capacity and enhance member trust. All data processing activities were conducted using the latest version of the IBM SPSS Statistics software.

4. RESULTS AND DISCUSSIONS
The results of the study indicate that, collectively, the five independent variables, namely, knowledge of cooperatives, perception of economic benefits, trust in management, perception of risk, and social environment, significantly affect the interest in becoming a cooperative member. This is evidenced by a significance value of 0.000, which is less than 0.05. Thus, overall, these variables help explain the variation in employees’ interest, although not all have a significant partial effect.

Table 1. Results of the f-test
	[bookmark: OLE_LINK1]ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	231.332
	5
	46.266
	8.760
	0.000b

	
	Residual
	216.540
	41
	5.281
	
	

	
	Total
	447.872
	46
	
	
	

	a. Dependent Variable: Interest in becoming a member of a cooperative

	b. Predictors: (Constant), knowledge of cooperatives, perceptions of economic benefits, trust in management, perceptions of risk, social environment



Table 1 shows the results of the ANOVA test for the multiple linear regression model. The analysis shows an F-value of 8.760 with a significance value of 0.000 (<0.05), indicating that knowledge of cooperatives, perceived economic benefits, trust in management, risk perception, and social environment simultaneously have a significant effect on employees’ intention to become cooperative members. Therefore, the regression model is considered appropriate and can be used to explain the factors influencing cooperative membership intention.

Table 2. Coefficient of determination (R²) test
	Model
	R
	Adjusted R Square
	Description

	1
	0.719a
	0.458
	This research model explains 45.8% of the variation in the dependent variable that is attributable to the independent variables.



Table 2 shows the coefficient of determination (R²) of 0.517 and adjusted R² of 0.458 indicate that the research model explains 45.8% of the variation in interest in becoming a cooperative member. This means that nearly half of the variation in employees’ interest can be explained by knowledge, perceived benefits, trust, perceived risk, and the social environment. The remaining 54.2% is influenced by factors outside the model, such as personal experiences with cooperatives Manihuruk, Oktania, Silfani, and Matondang (2025), service quality, trust, religiousness, and income (Nurohman, 2022). 



Table 3. Results of the partial test (t-test)
	[bookmark: OLE_LINK3]
Model
	Unstandardized
	Coefficients
	Standardized Coefficients
	
t
	
Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	6.478
	3.453
	
	1.876
	.068

	
	Knowledge About Cooperatives
	-.390
	.176
	-.275
	-2.224
	.032

	
	Perceptions of Economic Benefits
	.205
	.198
	.152
	1.037
	.306

	
	Trust in Management
	.065
	.201
	.054
	.324
	.748

	
	Risk Perception
	-.349
	.211
	-.185
	-1.654
	.106

	
	Social Environment
	.715
	.168
	.641
	4.251
	.000

	Dependent Variable: Interest in becoming a member of a cooperative



Table 3 shows knowledge about cooperatives has a significant effect on interest in becoming a cooperative member (0.032<0.05). However, the regression coefficient was negative (-0.390). This finding is interesting because, theoretically, knowledge should increase interest in the topic. In the context of this study, the negative coefficient can be interpreted to mean that the higher an employee’s understanding of the cooperative’s conditions, including issues such as non-performing loans or problematic financing, the lower their interest in joining the cooperative. This implies that the respondents’ knowledge extends beyond a mere normative understanding of cooperatives to include awareness of the risks and actual conditions of the institution. This is consistent with the theory of rational behavior proposed by Coleman (1990), which states that individuals comprehensively evaluate the available information before making economic decisions.
Conversely, the perception of economic benefits did not significantly affect interest (Sig. 0.306>0.05). This finding indicates that economic benefits, such as easier access to financing or the distribution of net surplus, have not yet become dominant factors in shaping employees’ interests. When a cooperative faces non-performing loans, employees are more likely to prioritize the institution’s security and long-term sustainability over short-term financial benefits. In other words, when institutional risk increases, economic benefits become less relevant in decision-making.
Trust in management also had no significant effect (Sig. 0.748>0.05). These results indicate that employees’ level of trust in the cooperative’s management is not yet strong enough to directly influence their interest. Employees may experience ambivalence; although they still maintain a certain level of trust, the existence of non-performing loans creates uncertainty that weakens the influence of trust on their intention to join the union. This finding suggests that trust in financial institutions is shaped not only by personal perceptions but also by the institution’s financial stability and performance.
Risk perception has a negative coefficient (-0.349), but is not statistically significant (Sig.= 0.106>0.05). In terms of the direction of the relationship, these results are consistent with the theoretical expectation that a higher perceived risk reduces an individual’s interest in becoming a cooperative member. However, because the relationship is not statistically significant, it can be concluded that the risks arising from non-performing loans have not yet become the primary determinant of employees’ decisions. This may be because employees believe that the cooperative still has adequate resolution mechanisms or because they perceive the risks to remain within acceptable limits.
The most dominant variable in this study was the social environment, with a coefficient of 0.715 and a significance level of 0.000<0.05. This indicates that social factors significantly positively influence the interest in becoming a cooperative member. The stronger the encouragement from coworkers and supervisors and the stronger the prevailing organizational norms, the higher employees’ interest in joining. This finding is consistent with the theory of planned behavior proposed by Ajzen (1991), particularly the subjective norms component. In the context of government agency employees, the decision to become a cooperative member is not solely an individual decision but is also influenced by the organizational culture and prevailing social pressures.
Overall, the results of this study indicate that in cooperatives experiencing non-performing loans, social factors play a more important role than economic factors or formal trust in shaping employees’ interest in membership in the cooperative. This means that despite internal organizational problems, solidarity and the influence of the work environment can still encourage employees to join cooperatives. However, the negative coefficient for the knowledge variable highlights the need for greater transparency and more effective communication strategies by the cooperative management. Educational efforts that are not accompanied by clear recovery plans and sound risk management strategies may reinforce negative perceptions and reduce employees’ interest in membership. The study conducted by Warbanaran, Kainama, and Tomasoa (2024) found that factors such as the misuse of loan funds and poor borrower character can adversely affect the financial health of cooperatives, which in turn may reduce the interest of prospective members. The findings of the present study differ from those reported by Kamalia, Sakti, and Wulandari (2023), who found that knowledge positively affected individuals’ interest in becoming cooperative members.
Cooperative knowledge does not significantly influence the interest in becoming a cooperative member among economic education students, as indicated by the research findings. Despite the expectation that knowledge gained from cooperative courses would enhance interest, the study revealed that only cooperative motivation and cooperative image had significant impacts. This aligns with previous research showing a lack of significant influence of knowledge on interest in cooperatives, suggesting that other factors play a more critical role in determining interest. Other studies have reported that knowledge about cooperatives has a significant positive influence on an individual's intention to become a cooperative member Manihuruk et al. (2025), Avika and Surjanti (2024), and Azifah and Kamalia (2025), whereas the findings of the present study demonstrate a significant negative relationship.
Regarding the influence of the social environment, several previous studies have reported findings that are consistent with the present research. Social support significantly influences the cooperative interest of economic education students in East Java, indicating that a supportive social environment positively affects their willingness to become cooperative members (Avika & Surjanti, 2024; Hariance, Noer, Ridwan, & Hasnah, 2023; Iyioku, Donkor, Mazancova, & Hejkrlik, 2024). In the context of cooperatives facing non-performing loans, these findings indicate that psychological and social factors play a significant role in shaping employees’ interest in cooperative membership. Non-performing loans negatively affect the financial health of institutions (Balgova et al., 2016). They reduce credit availability, increase borrowing costs, and potentially undermine the members’ confidence in the cooperative. These consequences are largely driven by the financial pressure imposed by non-performing loans, which limits the institution’s ability to provide financing and effectively manage relationships with its members. The following section explores these impacts in greater detail. Thus, the practical implication of this study is that strengthening an organizational social and cultural environment that supports cooperatives should be accompanied by improvements in governance, greater transparency in handling non-performing loans, and more effective communication strategies to rebuild the members’ trust. Without meaningful improvements in institutional performance, social influence alone may only produce temporary effects and will not be sufficient to ensure the long-term sustainability of the cooperatives.

5. CONCLUSIONS
5.1 Conclusion
This study demonstrates that cooperative membership behavior is influenced not only by economic considerations but also by the cooperative’s institutional conditions. In the context of a cooperative experiencing non-performing loans, the social environment becomes the most influential factor in shaping employees’ intention to join, while greater knowledge of the cooperative may reduce interest because it increases awareness of institutional risk. These findings extend Coleman’s rational behavior theory and the theory of planned behavior by showing that, during periods of institutional financial distress, membership decisions are driven more by social influence and risk awareness than by economic benefits or trust alone. Practically, the findings suggest that cooperative management should strengthen institutional governance by improving transparency, communicating the progress of non-performing loan resolution, and implementing effective risk management to rebuild members’ trust in the cooperative. Simultaneously, cooperative education should be accompanied by clear recovery strategies, and positive organizational support should be reinforced through active leadership and member participation. These efforts are essential for reducing negative perceptions and ensuring the long-term sustainability of the cooperative.

5.2 Research Limitations
This study is far from perfect; consequently, several limitations should be acknowledged. The primary limitation is that the number of respondents does not fully represent the entire workforce at the Central Kalimantan Provincial Office of the Ministry of Religious Affairs. This limitation occurred due to difficulties in determining an appropriate data collection period, as employees had limited availability and busy work schedules. Furthermore, the relatively small sample size may affect the generalizability of the findings to broader employee populations in similar institutional contexts. Future research is encouraged to involve larger samples and include respondents from multiple institutions to obtain more comprehensive and representative findings.

5.3 Suggestions and Directions for Future Research
Future researchers are encouraged to further examine the relationships among variables by applying more advanced analytical approaches, such as path analysis or moderation analysis. For example, future studies may investigate trust as an intervening variable to provide a deeper understanding of the mechanism underlying membership intention. In addition, researchers may consider incorporating other relevant variables beyond those examined in this study, such as financial institution accessibility, service convenience, and other contextual factors that may influence individuals’ decisions to join cooperatives.
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